
The following section sets out the conditions relating to your use of the website contentThe following section sets out the conditions relating to your use of the website content

under the domain name swiftcover.com and other associated URLs (the "Site") and to anyunder the domain name swiftcover.com and other associated URLs (the "Site") and to any

correspondence by email between us and you. By using this Site you automatically agreecorrespondence by email between us and you. By using this Site you automatically agree

to these terms and conditions of use. If you do not accept these terms and conditions into these terms and conditions of use. If you do not accept these terms and conditions in

full, you should leave the Site immediately. You should also read our full, you should leave the Site immediately. You should also read our privacy policyprivacy policy which which

outlines how personal information you provide to us will be used.outlines how personal information you provide to us will be used.

We may amend these terms and conditions from time to time without notice. You should,We may amend these terms and conditions from time to time without notice. You should,

therefore, check this web page regularly for updated terms and conditions because theytherefore, check this web page regularly for updated terms and conditions because they

are binding on you. Additional terms and conditions will apply to certain products andare binding on you. Additional terms and conditions will apply to certain products and

services offered on this Site. We will draw your attention to these whenever you browse,services offered on this Site. We will draw your attention to these whenever you browse,

apply for and/or purchase any of these products or services. These additional terms andapply for and/or purchase any of these products or services. These additional terms and

conditions will override any conflicting term in these terms and conditions.conditions will override any conflicting term in these terms and conditions.
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Terms and ConditionsTerms and Conditions

https://www.axa.co.uk/privacy-policy/


Swiftcover and swiftcover.com are both trading names of AXA Insurance UK Plc.Swiftcover and swiftcover.com are both trading names of AXA Insurance UK Plc.

Swiftcover general insurance policies are underwritten by AXA Insurance UK Plc which isSwiftcover general insurance policies are underwritten by AXA Insurance UK Plc which is

registered in England and Wales registered number 078950 and authorised by theregistered in England and Wales registered number 078950 and authorised by the

Prudential Regulation Authority and regulated by the Financial Conduct Authority andPrudential Regulation Authority and regulated by the Financial Conduct Authority and

the Prudential Regulation Authority under Financial Services Register number 202312.the Prudential Regulation Authority under Financial Services Register number 202312.

Registered address is 20 Gracechurch Street, London, EC3V 0BG.Registered address is 20 Gracechurch Street, London, EC3V 0BG.

The Financial Conduct Authority website, which contains a link to a register of allThe Financial Conduct Authority website, which contains a link to a register of all

regulated firms, can be visited at regulated firms, can be visited at fca.org.ukfca.org.uk. Alternatively you can call the FCA on 0800. Alternatively you can call the FCA on 0800

111 6768111 6768

Should the company be unable to meet all its liabilities to policyholders, compensationShould the company be unable to meet all its liabilities to policyholders, compensation

may be available. Information can be obtained by visiting the Financial Servicesmay be available. Information can be obtained by visiting the Financial Services

Compensation Scheme website at Compensation Scheme website at fscs.org.ukfscs.org.uk..

Ownership of MaterialOwnership of Material

All copyright, designs, graphical and text arrangements, logos, trademarks, database rightsAll copyright, designs, graphical and text arrangements, logos, trademarks, database rights

and any other intellectual property rights in all material on the Site are owned byand any other intellectual property rights in all material on the Site are owned by

swiftcover.com or its licensors. You may only use the material on the Site in accordanceswiftcover.com or its licensors. You may only use the material on the Site in accordance

with the limited licence stated in our copyright notice.with the limited licence stated in our copyright notice.

Use of SiteUse of Site

The Site is intended for your personal non-commercial use only. Interference or entry toThe Site is intended for your personal non-commercial use only. Interference or entry to

the Site with intent to corrupt, damage or deny service from the Site or for commercialthe Site with intent to corrupt, damage or deny service from the Site or for commercial

benefit is taken seriously and we will take any action necessary to protect the Site frombenefit is taken seriously and we will take any action necessary to protect the Site from

such activities. You acknowledge that damages may not be an adequate remedy for anysuch activities. You acknowledge that damages may not be an adequate remedy for any

infringement and that we are entitled to the remedies of injunction, specific performance,infringement and that we are entitled to the remedies of injunction, specific performance,

an order to deliver up materials which infringe our intellectual property rights and anyan order to deliver up materials which infringe our intellectual property rights and any

other statutory or equitable relief and that no proof of special damages is necessary forother statutory or equitable relief and that no proof of special damages is necessary for

reliance on such remedies.reliance on such remedies.

Terms and Conditions of Our Products and ServicesTerms and Conditions of Our Products and Services

The Site content does not constitute an offer by us to sell products and services toThe Site content does not constitute an offer by us to sell products and services to

everyone who wishes to purchase. You should be aware that we retain the right to accepteveryone who wishes to purchase. You should be aware that we retain the right to accept

https://www.fca.org.uk/
https://www.fscs.org.uk/


or reject any request to buy the products or services, and any purchase will be subject toor reject any request to buy the products or services, and any purchase will be subject to

the terms and conditions of that product or service.the terms and conditions of that product or service.

The information and descriptions on the Site may not represent full or total descriptionsThe information and descriptions on the Site may not represent full or total descriptions

of all terms and conditions relating to our products and services. Complete details willof all terms and conditions relating to our products and services. Complete details will

always be included in your schedule of cover, policy documents and/or conditions ofalways be included in your schedule of cover, policy documents and/or conditions of

purchase.purchase.

It is your responsibility to ensure that the details you give to us while using this Site areIt is your responsibility to ensure that the details you give to us while using this Site are

accurate Also you must make certain that you have sufficient funds to cover the cost ofaccurate Also you must make certain that you have sufficient funds to cover the cost of

any product or service you purchase.any product or service you purchase.

Availability of SiteAvailability of Site

We have taken great care in preparing this Site. However, technical matters may arise thatWe have taken great care in preparing this Site. However, technical matters may arise that

are beyond our control. Therefore, we cannot guarantee you uninterrupted or error freeare beyond our control. Therefore, we cannot guarantee you uninterrupted or error free

access to the Site at all times, that defects will be remedied, or that the Site, or the serveraccess to the Site at all times, that defects will be remedied, or that the Site, or the server

that makes the Site available, are virus free. Occasionally access may be suspended orthat makes the Site available, are virus free. Occasionally access may be suspended or

restricted to enable us to repair, maintain or update the Site.restricted to enable us to repair, maintain or update the Site.

Making a complaintMaking a complaint

Swiftcover aims to provide the highest standard of service to every customer.Swiftcover aims to provide the highest standard of service to every customer.

If our service does not meet your expectations we want to hear about it so we can try toIf our service does not meet your expectations we want to hear about it so we can try to

put things right.put things right.

All complaints we receive are taken seriously. Following the steps below will help usAll complaints we receive are taken seriously. Following the steps below will help us

understand your concerns and give you a fair response.understand your concerns and give you a fair response.

How to make your complaintHow to make your complaint

The majority of complaints can be resolved quickly and satisfactorily by the departmentThe majority of complaints can be resolved quickly and satisfactorily by the department

you are dealing with.you are dealing with.

Telephone contact is often the most effective way to resolve complaints quickly.Telephone contact is often the most effective way to resolve complaints quickly.

Alternatively you can write to us.Alternatively you can write to us.

When you make contact please tell us the following informationWhen you make contact please tell us the following information



Name address and postcode, telephone number and e-mail address (if you have one).Name address and postcode, telephone number and e-mail address (if you have one).

Your policy and/or claim number, and the type of policy you hold.Your policy and/or claim number, and the type of policy you hold.

The name of your insurance agent/firm (if applicable).The name of your insurance agent/firm (if applicable).

The reason for your complaint.The reason for your complaint.

Any written correspondence should be headed 'COMPLAINT' and you may include copiesAny written correspondence should be headed 'COMPLAINT' and you may include copies

of supporting material.of supporting material.

If your complaint relates to your policy, please contact the Swiftcover Help Team on If your complaint relates to your policy, please contact the Swiftcover Help Team on 03300330

024 6394024 6394..

Contact Details:Contact Details:

Customer Relations ManagerCustomer Relations Manager

SwiftcoverSwiftcover

PO Box 2796PO Box 2796

BoltonBolton

BL6 9LZBL6 9LZ

Email: Email: complaints@swiftcover.comcomplaints@swiftcover.com

Beyond SwiftcoverBeyond Swiftcover

Should you remain dissatisfied following our final written response, you may be eligible toShould you remain dissatisfied following our final written response, you may be eligible to

refer your case to the Financial Ombudsman Service (FOS).refer your case to the Financial Ombudsman Service (FOS).

The FOS is an independent body that arbitrates complaints in the Financial ServicesThe FOS is an independent body that arbitrates complaints in the Financial Services

industry.industry.

The FOS can only consider your complaint if we have given you our final decision.The FOS can only consider your complaint if we have given you our final decision.

You have six months from the date of our final response to refer your complaint to theYou have six months from the date of our final response to refer your complaint to the

FOS. This does not affect your right to take legal action.FOS. This does not affect your right to take legal action.

Financial Ombudsman ServiceFinancial Ombudsman Service

Exchange TowerExchange Tower

Harbour Exchange SquareHarbour Exchange Square

LondonLondon

E14 9SRE14 9SR

tel:+443300246394
tel:+443300246394
mailto:complaints@swiftcover.com


Tel: 0800 023 4567Tel: 0800 023 4567

Tel: 0300 123 9123Tel: 0300 123 9123

Fax: 0207 964 1001Fax: 0207 964 1001

Email: Email: complaint.info@financial-ombudsman.org.ukcomplaint.info@financial-ombudsman.org.uk

Web: Web: financial-ombudsman.org.ukfinancial-ombudsman.org.uk

Online dispute resolutionOnline dispute resolution

The European Commission has also provided an online dispute resolution service forThe European Commission has also provided an online dispute resolution service for

logging complaints. To use this service please visit logging complaints. To use this service please visit ec.europa.eu/odrec.europa.eu/odr..

Our promise to youOur promise to you

We willWe will

Acknowledge all complaints promptly.Acknowledge all complaints promptly.

Investigate quickly and thoroughly.Investigate quickly and thoroughly.

Keep you informed of progress.Keep you informed of progress.

Do everything possible to resolve your complaint.Do everything possible to resolve your complaint.

Use the information from complaints to continuously improve our service.Use the information from complaints to continuously improve our service.

Aggressive or abusive behaviourAggressive or abusive behaviour

We wonWe won’’t accept aggressive, threatening or abusive behaviour over the phone, online, ort accept aggressive, threatening or abusive behaviour over the phone, online, or

in writing. This includes:in writing. This includes:

Threats of physical violence.  Threats of physical violence.  

Behaviour or language that may cause someone to feel threatened or distressed.  Behaviour or language that may cause someone to feel threatened or distressed.  

Comments or remarks which are sexual, racial, or about religious beliefs or culture.  Comments or remarks which are sexual, racial, or about religious beliefs or culture.  

Bullying or swearing.Bullying or swearing.

If you (or someone acting on your behalf) are abusive when speaking to or messaging us orIf you (or someone acting on your behalf) are abusive when speaking to or messaging us or

our trusted suppliers, we may:our trusted suppliers, we may:

End the current call or conversation with you. WeEnd the current call or conversation with you. We’’ll always warn you first.  ll always warn you first.  

Block any further phone calls, emails or social media contact. If you do still get in touch, we may not answer yourBlock any further phone calls, emails or social media contact. If you do still get in touch, we may not answer your
message.   message.   

Limit contact with you to one type of communication. For example, by letter only.  Limit contact with you to one type of communication. For example, by letter only.  

Limit our contact with you to one member of staff only.  Limit our contact with you to one member of staff only.  

Not offer you a renewal of your policy.Not offer you a renewal of your policy.

Cancel your insurance policy, giving you 7 days’ notice.  Cancel your insurance policy, giving you 7 days’ notice.  

External LinksExternal Links

mailto:complaint.info@financial-ombudsman.org.uk
http://www.financial-ombudsman.org.uk/
http://ec.europa.eu/odr


We provide links to third party websites for your assistance and convenience. WhenWe provide links to third party websites for your assistance and convenience. When

activated, these links take you out of this Site. We cannot take responsibility for oractivated, these links take you out of this Site. We cannot take responsibility for or

endorse the content or availability of any third party websites and we are not liable forendorse the content or availability of any third party websites and we are not liable for

any loss or damage that you may suffer by using them.any loss or damage that you may suffer by using them.

Certain links on the Site will lead you to websites that are under the control of otherCertain links on the Site will lead you to websites that are under the control of other

companies within The Primary Group worldwide. Please be aware that these sites arecompanies within The Primary Group worldwide. Please be aware that these sites are

operated on a local basis and may be subject to local laws and/or regulation. These sitesoperated on a local basis and may be subject to local laws and/or regulation. These sites

will have their own terms and conditions of use and privacy statements which you shouldwill have their own terms and conditions of use and privacy statements which you should

consult.consult.

Site Access and Password UsageSite Access and Password Usage

This Site is intended for use by UK residents only. Applications for products or servicesThis Site is intended for use by UK residents only. Applications for products or services

from non-UK residents will, unless otherwise stated, not be accepted.from non-UK residents will, unless otherwise stated, not be accepted.

In some areas on the Site you will be given the opportunity to register with us. It is yourIn some areas on the Site you will be given the opportunity to register with us. It is your

responsibility to maintain the confidentiality of your details and your password and toresponsibility to maintain the confidentiality of your details and your password and to

restrict access to your computer to prevent unauthorised access to your account. Yourestrict access to your computer to prevent unauthorised access to your account. You

must inform us immediately if you have reason to believe that your password is being usedmust inform us immediately if you have reason to believe that your password is being used

in an unauthorised manner.in an unauthorised manner.

Credit Card TransactionsCredit Card Transactions

To reduce credit card fraud and to ensure that any payments or refunds can be paid to you,To reduce credit card fraud and to ensure that any payments or refunds can be paid to you,

we keep your credit/debit card details for the duration of your policy.we keep your credit/debit card details for the duration of your policy.

DisclaimerDisclaimer

It is our aim to correct errors and omissions as soon as possible. However, on occasionIt is our aim to correct errors and omissions as soon as possible. However, on occasion

there may be an error in the price or type of product or service shown. In such an event wethere may be an error in the price or type of product or service shown. In such an event we

reserve the right to cancel any contract we may have entered into with you. Of course, thisreserve the right to cancel any contract we may have entered into with you. Of course, this

will be without any liability to you and a refund will be offered.will be without any liability to you and a refund will be offered.

Every effort is taken to ensure the Site is accurate and up to date. However all warrantiesEvery effort is taken to ensure the Site is accurate and up to date. However all warranties

(whether express or implied) and all liability to you in respect of the Site, its content and(whether express or implied) and all liability to you in respect of the Site, its content and

your use of the same, are excluded to the fullest extent permitted by law.your use of the same, are excluded to the fullest extent permitted by law.



This disclaimer does not affect your statutory rights in respect of any products or servicesThis disclaimer does not affect your statutory rights in respect of any products or services

that you purchase from this Site.that you purchase from this Site.

If any provision in these terms and conditions shall be found by any court orIf any provision in these terms and conditions shall be found by any court or

administrative body of competent jurisdiction to be invalid or unenforceable for anyadministrative body of competent jurisdiction to be invalid or unenforceable for any

reason, such provision shall be deemed deleted and will not affect the validity orreason, such provision shall be deemed deleted and will not affect the validity or

enforceability of the remaining provisions.enforceability of the remaining provisions.

JurisdictionJurisdiction

If you live in England and Wales , these conditions of use will be governed by English lawIf you live in England and Wales , these conditions of use will be governed by English law

and the Courts of England and Wales will have exclusive jurisdiction to intermediate onand the Courts of England and Wales will have exclusive jurisdiction to intermediate on

any dispute between us.any dispute between us.

If you live in Scotland , these conditions of use will be governed by Scottish law and theIf you live in Scotland , these conditions of use will be governed by Scottish law and the

Courts of Scotland will have exclusive jurisdiction to intermediate on any dispute betweenCourts of Scotland will have exclusive jurisdiction to intermediate on any dispute between

us.us.

Copyright and Intellectual Property RightsCopyright and Intellectual Property Rights

Swiftcover and swiftcover.com are both trading names of AXA Insurance UK plc. TheSwiftcover and swiftcover.com are both trading names of AXA Insurance UK plc. The

copyright and other intellectual property rights in this site are owned by AXA Insurancecopyright and other intellectual property rights in this site are owned by AXA Insurance

UK plc or by a third party that has given us permission to use them.UK plc or by a third party that has given us permission to use them.

Printing, Copying and SavingPrinting, Copying and Saving

You may print or copy for your own personal use any part of this site, but otherwise youYou may print or copy for your own personal use any part of this site, but otherwise you

are not allowed to copy or print either parts or all of this site.are not allowed to copy or print either parts or all of this site.


